
We hope you have loaded and are 
using the latest “officially released” 
program which is version 1.24.126.  
 
Our Research and Development team 
work continually to improve the      
Auto-Quote program, therefore 
enhancements are a daily occurrence. 
To ensure that we release an 
adequately tested version of the 
program, it does not get released 
immediately. Below is a teaser of 
current developments that Auto-Quote 
will be bringing to you very soon. 
 

Letter Writer Reports - the Letter 
Writer has been enhanced to include a 
new Report that automatically includes 
the OVD headers from an estimate. 
You can type up your reports and edit 
them at a later date as the report is 
automatically saved to the estimate file. 
 

Cycle Time Report - improving on 
Scheduling in Auto-Quote. This report 
gives the repair time of each job and 
the average repair time for jobs over 
any given time. This will allow the 
repairer to know how long it takes to 
complete a particular job and on 
average the length of time that the cars 
are in the shop. This report is based on 
the ‘in’ and ‘out’ dates on the OVD and 
allows you to monitor promised delivery 
times and revise delays in output.  
 

Auto-Quote PNET - Suncorp now 
requires the repairer to provide regular 
updates to them from the Status option 
in PNET. 
 
Primarily, after the first authority is 
received from Suncorp it is now a 
requirement to provide Suncorp with 
immediate information on the 
completion date if changed during the 
repair process.  
 
The PNET Status Update screen has 
been modified to show a “change 
completion date” option as shown 
following. 
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Parts Codes 
 
E  for Exchange  

U  for Used  

R  for Retape/Reclip Moulds 

N for New Part at a Special 
Discounted Price 

 
Some of you have already used these 
codes. For those of you who have not, 
now is as a good time as any to start. 
These codes automatically calculate 
the percentage paid by the Insurance 
Company for Exchange and Used 
Parts. 
 
For example: E75 will calculate 75% of 
the price of the new Part on the line 
above and mark this new line as 
EXCHANGE in the Part No field. U75 
will do the same with USED in the Part 
No. field. The 75 represents the 
percentage and can be changed to 
whatever percentage you, the repair 
sees fit to charge, For example. E50, 
R33, U75 or N86. 
 
 
 

In addition to this, we have developed 
the program further to automatically kill 
the original line by using the .C code, 
and activate the new line simply by 
repeating the E, U, R or N codes 
 
For example: EE75 will calculate 75% 
of the price of the new Part on the line 
above and mark this new line as 
EXCHANGE in the Part No field and it 
will also insert .C at the start of the 
original line above. UU75 will do the 
same as will RR33 and NN86 

 
What’s coming up?  
 
Training Classes - As in other States 
recently, we will soon be conducting 
Training classes at our Head Office in 
Sydney.  These classes will not just 
focus on our latest release but will also 
incorporate accounting and Auto-Quote 
core programs to ensure you are 
getting the best out of your Auto-Quote 
system.  
 
Alternatively, If you prefer Training to 
be carried out exclusively at your 
premises, taylor-made to suit your 
needs, please give our Admin 
personnel a call to discuss.  Our rates 
and times are very attractive and 
flexible. 
 
Data Maintenance - We encourage 
you to enquire about this service for 
your system.   
 
As always we welcome feedback from 
our customers, so please email or call 
us to communicate any ideas that you 
may have to value-add to our software 
and our service. 

 

TM 

T e l :   0 2  8 5 6 7  0 7 0 0  
F a x :   0 2  8 5 6 7  0 7 0 1  
E m a i l :  a q a d m i n @ a u t o - q u o t e . c o m  



 

New Phone System 

have also been added with the 

Introduction of the new Lexus Flagship 

LS Range, Volvo V40 Hatch and 

Volkswagen Passat Alltrak wagon. The 

new Opel range has been expanded with 

the New Insignia Sedan and Wagon now 

available. New Manufactures such as 

Skoda and Infiniti will soon to be added 

along with constant updates to our 

existing vehicles.    

 
With Part numbers and Descriptions 

getting gradually longer we have 

introduced some changes to 

accommodate this and these will come 

into effect once the June 2013 Parts 

update has been loaded. These changes 

will take advantage of the longer Part 

Number and description fields available 

in the Auto-Quote Windows program and 

are only available to clients using the 

Auto-Quote Windows program. 

 

The Auto-Quote Parts Database is 

extensively used by Insurance 

companies and repairers alike. We are 

continuously adding to this database and 

to date have more than 1800 vehicles on 

the list. 

 
Our number of new Hybrid Vehicles has 

increased with the addition of the new 

Holden Volt Sedan and New Honda Jazz 

Hybrid Hatch. 

 
The SUV and 4WD range has also been 

boosted with new models such as the 

Holden Colorado Wagon, Kia Sorento 

Wagon, Mazda CX-9 Wagon, Toyota 

RAV-4 and Mitsubishi Outlander with 

new Prestige offerings from Land Rover 

also now being available with the 

addition of the New Discovery and 

Freelander Wagons. 

 
New European and Prestige models 
have  

Auto-Quote Head Office in Sydney has 

installed a new telephone system.  

Please note our number changes: 

Phone:  

(02) 8567 0700 

Fax:  

(02) 8567 0701 

Troubleshooting with Technical 

it is extremely difficult 

to know what your 

password actually is. 

 

Don’t use the numeric keypad when 

entering or setting up Passwords 

because it will not prompt you to say if 

you have caps lock on, therefore 

extremely difficult to know what your  

 

This new system has some added  

features, for example - 

If you are put through to voicemail it 

means we are on calls, so please leave 

a detailed message and we will 

promptly return your call.  

 

Parts 

 Auto-Quote and eMTA 

- sign of the “Realistic” 

Times 
 
Auto-Quote has developed 

an interface with the MTA to 

allow automatic access to 

the eMTA database to 

retrieve labour times with a 

quick and seamless “click 

and copy” retrieval method 

for estimates. 

 
This interface is for our 

customers to access 

realistic labour times 

assigned to more than 

60,000 vehicles for remove, 

replace and refinishing 

operations.  eMTA offers a 

measured process for 

determination of the impact 

of transitioning to Realistic 

Times. 

 
If you do not already have 

access to eMTA through   

the Auto-Quote Interface, 

please make an enquiry 

with our Sales Department  

via email or phone. 

 


