
 

2012 had the Research and Development 

team working hard to keep pace with the 

latest technological advances, including 

compatibility with wide screens and the 

i-generation of devices and cameras, which 

were the main focus of our September 

program release - v1.24.109.  

 

If you haven’t uploaded the latest Auto-

Quote release yet, then ask yourself, ‘what 

am I waiting for?’ Automatic resizing of 

images at point of import should be sufficient 

enough reason alone.  Some other new 

features include multiple email recipients 

and invoice types; Quick print/edit cat codes 

and the click and copy enhanced quoting 

method. 

 

eMTA is moving ahead in giant strides 

around Australia. If you are interested in 

achieving more comprehensive and 

accurate estimation times, then we 

encourage you to use eMTA times. eMTA 

Times are available in Auto-Quote, contact 

us for more information. 

 

To promote the process to all repairers  we 

ran FREE eMTA evening classes at our 

premises in September with Graham Judge 

and Todd Sarina (MTA Body Repair 

Chairman) at the Helm. The response was 

overwhelming with all classes filled to 

capacity. We hope to run more of these in 

2013. Email us your expression of interest. 

A lot of repairers are being crippled by the 

ever increasing burden of pressure doled 

out by some insurers to reduce their profit 

margins even further. 

 

To combat some of this pressure, make sure 

you’re getting the most out of your Auto-

Quote. You have the most powerful tool in 

the industry right at your fingertips that can 

deliver the quick and accurate information 

you need to remain a competitive, 

productive and profitable business.  No 

other system can deliver more focused and 

detailed information to keep you informed of 

your business performance.  Kick start 2013 

with a learning/training curve. 

We would like to extend a big thank you to 

all of our clients for your continued support 

and positive feedback throughout the year. 

 

It is your support that enables Auto-Quote to 

continually grow and develop programs 

based on the collective needs and wants of 

our clients. We encourage you to keep your 

feedback coming as your concerns are our 

concerns and, overall, none of us 

individually are as good as us collectively. 

  

On behalf of the Auto-Quote Team we wish 

you a safe and Merry Christmas and look 

forward to working with you all for a 

prosperous New Year. 

 

Carol & Terry Flanagan 

Directors 
 

 

 

 

 

 

 

 

 
 
 
 
 
Christmas Closure Dates 
 
Auto-Quote Head Office will close 
on the afternoon of Monday 24th 
December 2012 and will reopen at 
8.30am, Wednesday 2nd January 
2013. 
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Graham Judge on 

eMTA 
 

“Funny Time estimating has 

been discredited by the 

Productivity Commission. 

While some Insurers are    

still trying to use this 

outdated methodology more 

progressive repairers and 

insurers have embraced    

the change to a more 

transparent system.” 

“We expect a transition       

to eMTA Realistic Times 

estimating across all States 

and Territories throughout 

2013.” 
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Welcome to our Christmas Broadcast 



  

I20 Hatch and I40 Sedan as well as 

the stunning Veloster Sports 

coupe with sister company Kia 

also launching the new Rio and 

Soul Models this year. 

Our Lexus models have been 

updated with no less than ten new 

models having been added this 

year including the latest CT Hybrid 

GS and IS Sedans and LX and RX 

SUV vehicles. 

Subaru released the New Impreza 

range including the XV SUV along 

with the much awaited BRZ Sports 

Coupe which was produced in a 

joint venture with Toyota Australia 

releasing the almost identical 86 

Coupe.  

Toyota has also had a busy year 

with the introduction of the latest 

versions of the ever popular 

Camry and Aurion series as well 

as 

as new updated versions of the 

Hilux, Landcruiser and new Prius 

Hybrid models. 

New European models added this 

year include the new BMW 3 Series 

and Mini Cooper variants, the 

Peugeot 508 Series Sedan and 

Wagon and the Volkswagen CC 

Sedan, Golf Cabriole and Scirocco 

3 Door Sports hatch and the new 

German designed Opel range will 

soon be added. 

We look forward to bringing you 

more exciting new Vehicles in 

2013. 

Best wishes for a Merry Christmas 

and the New Year ahead 

On behalf of Peter Joseph and the 

Auto-Quote Parts Team 

Parts Database 

The content of these vehicle files are 

extremely detailed and not only displays 

the main panel, mechanical substructure 

and trim components of the vehicle, but 

also the ancillary parts, such as clips and 

brackets as well as any genuine sealants 

adhesives, lubricants and fluids that may 

be required to complete the repair 

process. Genuine accessories are also 

included where they are applicable. 

  

All Auto-Quote vehicle files adopt a simple 

user-friendly format with the most 

commonly used parts displayed first. The 

search feature allows the user to conduct 

a scan by a partial description or part 

number using only a few keystrokes. The 

unique parts code system in use is the 

same for all makes and models allowing 

fast parts searches for every type of 

vehicle from a basic family sedan to the 

latest European sports model. 

 

The Auto-Quote Parts Database has been 
developed over the last 25 years. Now, it 
is one of the most comprehensive and 
detailed sources of Automotive Parts Data 
currently available. A multitude of 
insurance companies, including Lumley, 
Alliance, CGU and AAMI/Suncorp, use 
this database. 

The Parts database is constantly 
monitored and is continually being 
updated and expanded by our team of 
Professional Parts Interpreters as new 
models are introduced and parts and 
pricing changes occur. This extensive 
resource now includes over 1800 vehicle 
files from over 30 manufacturers of 
passenger, luxury and light commercial 
vehicles. 

Auto-Quote Vehicle Files include detailed 
and specific model information, such as 
models covered, body style, engine 
options and the manufacturer’s model 
code, including partial VIN numbers that 
assist in correct vehicle identification 
along with facilitating comparisons of 
information from vehicles’ VIN plates. 

From the Sales Desk by 

Reyleen Pollock 
 
Is your network running at 
maximum speed? 
 
If not, to rectify this, it could 
be as easy as upgrading to 
a gigabit network switch 
(prices start at $99.00). 
Give us a call for more info. 
 
On another note, we 
currently have some good 
deals going on quality 
Lenovo and HP PCs that 
won’t bust your budget.     
 
Give us a call or email us 
for some more info. 

 
 

Hi everyone and thanks for taking 

the time to check out what’s been 

happening in the Auto-Quote Parts 

Department. 

With Christmas almost upon us 

again it has been a busy year for 

us with over 80 New Vehicles 

having been added this year to 

date.  

Audi released several new models 

this year including new Variants of 

the A1 A4 A5 S5 and Q3. Ford 

released the latest versions of the 

brilliant Focus Sedan and Hatch as 

well as the all new Kuga SUV. 

Honda finally introduced the new 

Civic Range including the popular 

Civic Hybrid. 

Hyundai continues to expand it’s 

now extensive model range with 

the recent release of the all new 

test  

Pete’s Part’s Post 



  

High Importance!!! 
 

NRMA, PNET4, QMS Annual Fee 

Renewal Dates 

 

As you can appreciate we have numerous 

clients with the same renewal dates. 

 

To avoid delay, frustration and downtime 

in renewing the above licences we 

strongly suggest that you consider 

payment earlier rather than later during 

the month they are due.   

 

Speed up the process even further by 

faxing or emailing a copy of the bank EFT 

remittance to us. 

 

FAX: 02 9570 6639   

EMAIL: aqadmin@auto-quote.com 

 

 

Important Support Contact Details 

 

ORM Helpdesk 1800 200 754 

Email: 

orm.headoffice.mailbox@iag.com.au 

 

PNET 1300 138 060 

Email: 

pnet_help@suncorp.com.au 

 

QMS 07 3362 3568 

 
Lightning Payroll  07 3051 5895  

Email: 
support@lightningpayroll.com.au 

 

NTAR - PM/BM 

 

We recently advised you via email of 

changes to the NTAR PM/BM.  

 

If you have not already made these 

changes you will be experiencing a 

mismatch of Auto-Quote Estimate totals to 

the ORM Authorised totals. 

 

Please follow the instructions on the email 

to update the PM/BM immediately and 

alleviate any issues that can arise as a 

result of NOT UPDATING. 

 

If you no longer have the email, send us a 

note on aqadmin@auto-quote.com and 

we will send the email out to you again. 

 

 

Change of Email 

 

Should you change your email          

address please ensure you notify 

aqadmin@auto-quote.com so we can 

amend our records.  

 

This will ensure you are receiving the 

latest broadcasts, parts updates, program 

updates, and tips from Kay’s Korner etc. 

as soon as they become available. 

 

 

Troubleshooting over the Christmas 

Period 

 

Helpful advice for any urgent issues you 

may encounter over the Christmas Period. 

These are available from the links within 

your Christmas Broadcast email. 

 

• Troubleshooting for Windows 

• Troubleshooting for DOS 

• Time Clock End of Year Procedure 

Required for DOS Users Only 

 

Essential End of Year 

Instructions to keep 

your data safe over the 

holiday break  

 

We advise you to do a full 

system backup before you 

close for the year. You 

don’t have to turn the 

computers off but you 

do need to make sure 

that all Auto-Quote and 

MoneyWorks programs 

are closed on all 

computers before you do 

the backup. 

 

Watch the screen through 

the entire backup process 

to make sure there are no 

errors. Please remember 

to remove these backups 

from your premises over 

the break. 

 

Note:  Having a Full 

System backup is vital for 

any business and to 

ensure that you have a 

proper copy of your 

backup we advise that you 

run a “test” full system 

backup before Christmas 

so Auto-Quote will be able 

to assist you should you 

come across any 

problems. 

 



 

Lightning Pay Annual Leave  

If you have kept up with the updates to 

Lightning Payroll, you will have noticed a 

major change to the way Annual Leave 

can now be calculated. 

To pay Annual Leave now, you must 

click on Edit Leave and enter the number 

of hours required for leave being taken. 

IMPORTANT:  When you enter the 

holiday leave you must also enter the 

number of weeks in the “spread tax 

over” field within the edit leave area.   

This applies to the holidays being 

taken. i.e. If there are 76 hours           

(2 weeks) annual leave and 38 hours 

(1 week) normal you would put “3” in 

the “spread tax over” field. The system 

automatically calculates tax over the total 

of 3 week’s pay, being 2 weeks annual 

leave and 1 week normal. 

Once you have entered the holiday 

leave, the normal hours at the top of the 

screen are zeroed and must be added 

back in including Public Holidays to this 

figure. Once completed, save and move 

to next as appropriate. 

Lightning Payroll Tips  

To access the Lightning Payroll website 

connect to your internet and search for 

https://www.lightningpayroll.com.au/ 

The Lightning Payroll website has an 

extensive list of FAQ (Frequently Asked 

Questions) available on their website for 

your easy access.  You can access this 

from the main page of Lightning Payroll 

or through the website above. 

Their website also has a list of 

enhancements made to the program 

recently.  To view these enhancements 

access the website and click on 

“WHAT’S NEW” and they will be listed 

for you.  

It is important to keep up with these 

updates to ensure that you are up to date 

with any improvements made to the 

program.   

For all Lightning Payroll support please 

contact the Intellitron Pty Ltd helpdesk - 

- 07 3051 5895  
- support@lightningpayroll.com.au 

Auto-Quote Classes 

Anne recently ran 

successful classes in 

Tasmania, covering all 

the latest functions of 

Auto-Quote including a 

section on Question Time.  

Question Time is valuable 

to you our clients as this 

allows you to increase 

your knowledge of the 

ever growing functions of 

Auto-Quote and allows 

you to contribute to the 

growth of the program 

We will be continuing this 

run of training early in the 

New Year in both Perth 

and Melbourne.  

Keep a look out for emails 

informing you of dates for 

these upcoming classes. 
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Hi everyone, well we have come to the end of yet another year. I trust 

2012 has been a great year for you and your business. You have 

chosen to use an excellent program and it has been a privilege to 

help you in some small way to get a little bit more out of some of the 

Auto-Quote and MoneyWorks features you have available at your 

fingertips.  

For those clients still using older versions of the MoneyWorks program, 

I encourage you to make the change to the latest version early in 

the New Year. I look forward to having the pleasure of continuing to 

help with more Kay’s Korner emails from the Auto-Quote Team in 

2013. I would like to take this opportunity to wish you all a very happy 

and healthy Christmas. 

� � � Merry Christmas from Kay’s Korner    � � � 


